Carlyne Benkhart
600 Valley Rd #212

Middletown RI 02842

To Whom it May Concern,

| was very deeply disturbed when | became aware that John Clarke Senior Living was facing penalties,
offenses, fines, and possibly worse. | could not imagine what for. My mother has been a resident there
since 2007, first in independent housing and later in the nursing facility, and the facility, staff and
management have been incredible. And my mother went through a very difficult time transitioning from
independent to nursing care but it worked out very well.

ts absolute professionalism and caring not enough? Never in my 18 years of working with John Clarke
Senior Living have |, or my mother had one problem. And | know many of her friends, including some
who have passed, were very happy living there also.

How can you find something wrong with something so good? And to possibly not make it available to
other elderly people in need? Please cast a caring eye and warm heart on John Clarke Senior Living as it
is well deserved. | was so pleased with the facility, | moved in a little over a year ago, and am very happy!

Very sincerely and truly yours,

Carlyne Benkhart



