Family Service

OF RHODE ISLAND
4/10/2025

The Honorable Susan R. Donovan

Chair, House Committee on Health and Human Services
State of Rhode Island Generai Assembly

82 Smith Street, Providence, Ri 02903

Re: Support for H6118
Chair Donovan and Members of the Committee

I am writing in strong support of H6188, which requires private insurers to cover mental
health crisis mobile response and stabilization services. This bill would ensure that alf
children and youth have access to mobile response and stabilizations services, a proven
model for diverting children and youth from emergency departments, law enforcement
involvement, and or psychiatric hospitalization.

FSRI is a behavioral health and social service organization that has been serving Rhode islanders
for decades, including programming to support healthy child development, provide essential
behavioral health services, and coordinate crisis intervention programs that help children and
families thrive. FSRI is also one of Rhode Island’s eight Certified Community Behavioral Health
Clinics (CCBHCs).

FSRI has been providing children’s mobile response and stabilization services (MRSS) in Rhode
Island since Novermber 2022. MRSS is a crisis intervention model of care that is considered
best practice in our field in responding to children and youth who are experiencing a
behavioral health crisis. We offer face-to-face crisis assessments in the home, community,
school, or wherever the family is comfortable, 24/7/365. The MRSS model is designed to
deploy both a clinician as well as a case manager or peer specialist in an effort to ensure the
child and family receive as much support as possible during and after the crisis.

What is unigue about the MRSS meodel is that in addition to the crisis assessment, all children
and families who access our program are offered up to 30 days of follow-up clinical services.
These follow-up services act as a bridge for the youth until they can be enrolled in an
appropriate clinical service. As you can imagine, with the current crisis we are experiencing in
children’s behavioral health, this service has been a lifeline for many children and families
who have not been able to access care when they need it most.

MRSS is an evidence-based practice, and as such, services must adhere to the model. This
includes following the fidelity tool developed by The Center for Innovative Practices (CIP} and
Child and Adolescent Behavioral Health Center of Excellence at Case Western Reserve
University's Mandel School of Applied Social Sciences (see attached) for effectiveness.
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So far, under the model, over 90% of Rhode Island children and youth referred to MRSS have
been deferred from emergency departments and more restrictive and costly higher levels of
care. This model is working! Of those we serve, close to 30% are children and youth covered
under commercial insurance. It is vital these youth continue to be able to access this proven

model of care, as this bill proposes.

We currently have one contract with commercial plans for MRSS through Blue Cross Blue

Shield of Rhode Island {BCBSR!). We appreciate BCBSRI's acknowledgement of this critical
service, and it has been a pleasure to work with them as they have prioritized this proven

behavioral health intervention for children.

We urge you to pass H6118 to provide all Rhode Island children and youth with equal access
to MRSS, and ensure the health and wellbeing of our state.

-

Margaret Holland McDuff, CEO

Thank you,
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