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Who We Are and What We Do

The Defense-State Liaison Office provides 
state policymakers with expert insight on 
issues affecting military families and their 
quality of life. This is part of the Defense 
Department’s efforts to identify and 
address the most pressing needs of service 
members and military families.
The DSLO:

• Provides reliable information and 
research

• Shares knowledge of policies and 
processes

• Offers assistance with legislation at the 
state level
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Meet the 

Regional Liaisons

Michelle Richart
Midwest Regional Liaison

CO, IA, KS, NE, ND, SD

Jeremy Hilton
South Central Regional Liaison

AR, LA, MO, MS, OK, TX

Shane Preston
Great Lakes Regional Liaison

IL, IN, MI, MN, OH, WI

Christopher Arnold
Mid-Atlantic Regional Liaison

DC, DE, MD, NJ, NY, PA, VA, WV

Tammie Perreault
Northwest Regional Liaison

AK, ID, MT, OR, WA, WY

Eric Sherman
Southeast Regional Liaison

AL, FL, GA, KY, NC, SC, TN

Kelli May Douglas
Pacific Southwest 
Regional Liaison

AZ, CA, HI, NM, NV, UT

Kelli May Douglas
Pacific Southwest
Regional Liaison

AZ, CA, HI, NM, NV, UT

Melissa Willette
New England Regional Liaison

CT, MA, ME, NH, RI, VT

Northwest Region Great Lakes Region

Pacific Southwest Region Southeast Region

Midwest Region New England Region

South Central Region Mid-Atlantic Region



Military State Policy Source Website

The DSLO’s Military State Policy Source website complements the personal 
support provided by regional liaisons.

The website, which is available 24/7:

• Offers insight about how key issues impact 
military families 

• Tracks the status of legislation on key issues 
across states 

• Connects users to official data from the 
Defense Department

• Remains mobile friendly and up-to-date



Military Demographics: Rhode Island

State residents include:

• 3,545 active-duty service members

• 1,105 active-duty spouses

• 1,947 active-duty children

• 4,552 National Guard and reserve 
members

• 1,805 National Guard and reserve 
spouses

• 2,633 National Guard and reserve 
children



Taking Care of Our Military Families

“The Department of Defense has a 
sacred obligation to take care of our 
service members and families. Doing 
so is a national security imperative. 
Our military families provide the strong 
foundation for our force, and we owe 
them our full support." 
– Lloyd J. Austin, SECDEF

“The families of our service members 
and veterans, caregivers, and survivors … 
may not wear a uniform … but they 
sacrifice for us all. They give their best to 
the United States, and we owe them 
nothing but our best in return.”
– Dr. Jill Biden, FLOTUS

September 2022 DOD Memo: 
Taking Care of Our Service Members 
and Their Families

September 2021 Joining Forces Report: 
Strengthening America’s Military Families



DOD Quality of Life Focus

• Feb 2018: Military Department Secretaries letter to the National Governors Association

➢ Identified military spouse licensure and K – 12 education to be evaluated as part of 
basing decisions

• Dec 2019: DOD report to Congress on licensure

➢ State best practices and strategies for achieving reciprocity

• Feb 2020: Under Secretary letter to Governors with state licensure reports

➢ Provided specific recommendations for policy improvement

• Dec 2020: NDAA §2883 requires DOD and military services to produce annual basing decision 
scorecard considering military family readiness issues for each installation

➢ Interstate portability of licensure credentials

➢ Housing

➢ Health care

➢ Other issues



Example 
Basing 
Criteria
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The DOD views licensing compacts as 
the “Gold Standard” allowing 
professionals to seamlessly practice 
across state lines. 

Current compacts being considered by 
states: 

• Advanced Practice Registered 
Nurse, APRN

• Audiology and Speech Language-
Hearing Interstate, ASLP-IC

• Counseling

• Emergency Medical Services, 
REPLICA 

• Nurse Licensure, NLC

• Physical Therapist, PT

• Psychology Interjurisdictional, 
PSYPACT 

• Occupational Therapy, OT

• Teaching, ITMC

• Physician Associates

• Massage Therapy, IMpact

• Cosmetology

• Dentistry/Dental Hygiene

• Licensed Clinical Social Work

Interstate Occupational Licensure Compacts are 
a Key Issue in 2023



Key Issues 2023: Military Spouse 
Licensure Portability — DOD Criteria

• There is a continuum of opportunities 
to transfer an occupational license 
between states from short-term to 
long-term solutions.

• The lines of effort for this initiative 
focus on enhancing state policies to 
make information about licensing 
more accessible and increase the 
number of interstate compacts.Immediate Term

Near Term

Long Term 



Working With State Policymakers 
to Support Military Families 

The Defense-State Liaison Office 
stands ready to assist your efforts to 
improve the quality of life for military 
service members and their families.

For additional information, visit 
statepolicy.militaryonesource.mil

melissa.j.willette3.civ@mail.mil
703-623-2035 

mailto:melissa.j.willette3.civ@mail.mil

